ESSENTIAL

SALES APP Cossential
GUIDE Housewares

HOW TO GET STARTED




13:52 Fri,24Jul &G & &= 89%m

Account bl Insights

Account insights and configuration

Housewares

Send Pricelist

[ Send Product Catalogue

1 ° © Additional Options

« UPON OPENING THE APP TAP CHECK
FOR UPDATE, SIGN OUT AND SIGN BACK
IN. THIS WILL REFRESH ANY CHANGES
IN THE BACKGROUND. YOU NEED TO DO
THIS WHILE CONNECTED TO WI-FI. THIS [ oo J( @owems  J[ =
MEANS WHEN YOU ARE WITH A | :
CUSTOMER AND NOT CONNECTED TO Account
WI-FI YOUR APP WILL BE READY ialialiointioiin

 TAP ADDITIONAL OPTIONS
« TAP CHECK FOR UPDATE { £ send product Catologue ‘\

© Additional Options

Send Pricelist J

3 Connection Detalls

20 &> Check for Update




Easential

Housewares

& T 64%8

1521 T 9l S@P -
joal Insights

Account

Account insights and configuration

] Send Pricelist

L Send Product Catalogue ]

© Additional Options

S Connection Details

&> Check for Update

e TO START AN ORDER, SELECT

CUSTOMERS  _— / .,
AT -
] [ B o J [ ® cl.m.nars J ( 7 j

©

[ (® customers




; . 2. SCROLL THROUGH THE LIST OR TYPE IN THE BUSINESS NAME
Cssential OR ACCOUNT CODE. TAP ON THE ACCOUNT YOU WANT

Housewares
1524 T 90 P&E -+ & TGN

Customers

2 New Account

customer to begl

e o

1. ALIST OF CUSTOMERS WILL APPEAR

C00310 | PETER B JOAN
CO0416 | ATL JONES LIMITED

15:24 Thu9Jul 2@ - CO0485 | JODIE

Customers 2 New Account
Select customer 1o beg < Jodie nesspsdnaidin sl jod
1 2 3 @4 5 6 7 8 9 0 Del
q v e r t y u I o p &
CO0011 | W.BOYES & CO, LIMITED 2 s d £ a9 h i Kk | a
C00018 | S&MINTERNATIONAL {UK) LIMITED £ z X c v b n m &
C00028 | DADIBHAIS (ERADFORD) LIMITED cul 3] Engich (UK) < >

CO0028 | GATESHEAD COST SHOP LIMITED
C00031 | YTCUMITED T/A THE YORKSHIRE TRADING CO

C00058 | SOLV-X PRODUCTSLTD

1524 Thu, 00l PG +

00064 | ABC CATERING LTD <« Customer Details

CO0OG6 | GEORGE TWIST (WHOLESALE) LIMITED

- ~ N\ J

ACCOUNT
JODIE

ADDRESS
7-8 FOSTER AVENUE
DUNSTABLE
LUS 5TA

3. SELECT PLACE NEW ORDER -

EMAIL

© Place New Order

& Portal Access No users =



Housewares

2. EITHER, TYPE THE PRODUCT CODE INTHE
1. TAP BROWES CATEGORIES SEARCH BAR USING ONLY THE LAST 4 DIGITS, OR
SELECT A CATEGORY

b, 9 Jul P i -

< JODIE
00485

1525 Thu,9Jul M&E -

e Qategories

Select a category

88 Browse Categories

ORDER LINES : O ITEMS

58 Show All Products J

m

Tissues Toilet Roll & Kitchen Towel

W

No items added yet

Select Browse Categories to add items from the catalegue or favourites to this order

= -

Napkins Paper Coffee Cups & Lids

(3 Finpliss Octor P — :
C=) Co) T
y ST

n o



Housewares

IF FOR EXAMPLE YOU SELECTED THE TISSUES

CATEGORY, THERE WILL BE SUB CATEGORIES
TO CHOOSE. HERE WE ARE CHOSING POCKET TAP THE PLUS SIGN TO ADD THE TISSUES. THE SAME

TISSUES WILL APPLY IF YOU’VE SEARCHED BY PRODUCT CODE

09:02 Fri,10Jul =~ &G +
<« Sub-Categories
Pocket Tissues

1525 Thuddu P& ¢
<« Sub-Categories
Tissues

BS Show All Products in Category J

E1075 10pk %10 3ply Essential Pockel Tissues
B o650 4 cases
30 units | £19.50 | case

E0962 10pk x 10 3ply Paloma
BE co71 o
24 unit; £ 4 [ case
%10 4ply Paloma Super Soft Pocket Tissues

E0928 0pk
B 100w
) urul: £30.00/ e

8pk x 9 dply Paloma Lavender Essence Pocket Tissues

E0927 | 8p!
@ o080 u=

i -
C) o) T
N————




Housewares

TAP ON THE QTY BOXTO ADD LARGER
FIGURES EG 48 FOR A FULL PALLET. TAP
DONE, THEN V TO CLOSE THE KEYBOARD

FOR MORE PRODUCT INFORMATION, TAP ON
THE PRODUCT DESCRIPTION

Fri,10Jul A= »

<« Sub-Categories

Pocket Tissues

4 5 6 Done

0 48 +

154 cason
£19.50

THIS WINDOW GIVES YOU MORE PRODUCT
INFORMATION, SCROLL DOWN THE SCREEN TO
FIND THE INFO.

E1075 | E46.1075
£0.65 e



2. TYPE IN THE NEW PRICE, TAP DONE

QT 5

£936.00

Housewares

1. TO OVERYPE TO PRICES FOR AGREED OFFERS,
ENSURE THE QUANTITY HAS BEEN ADDED FIRST THEN
TAP THE CURRENT PRICE W oss . S
- Sub-vCategories £936.00 i

Erinilussy 1 2 3 &

4 5 6 Done

£1075 10pk x 10 3ply Essential Pocket Tissues - A48 + 7 8 9 -

— — 0

EODE2 10pk x 10 3ply Paloma Pockat Tissues | =

B o7 1% canes

A units | €1 1093 Fri, 100yl P o + X T 52%8

DIE

0829 10pk x 10 4ply Paloma Super Soft Pocket Tissues (_ Jo £792.00
' co0485

BNESE c1.00 1

10 units | £20.00 { case

35 Browse Categories

£0927 | 8pk x 9 dply Paloma Lavender Essence Pocket Tissues o

@ <cos0/u
24 it E

19.20 | cas ORDER LINES - 1ITEM

64 casos
R ~ EY075 10pk x 10 3ply Essential Pocket Tissues
E075 3 senti issue
(o) R Review i B ok =T
s \ s/ Catalogue: v >
I o o

£0.65 / unit 154 casee
£792.00

L)

3. PRODUCTS WITH
OVERYPED PRICES WILL
SHOW IN YELLOW

/—\z Save Quote Email Qu (® Finalise Order



* TO GO BACKTO THE PREVIOUS SCREEN OR
ADD MORE PRODUCTS, TAP THE ARROW IN THE
TOP LEFT. THIS COULD BE ANY OF THE 3
COLOURS SHOWN DEPENDING WHICH SCREEN
YOU ARE ON. OR TAP BROWSE CATEGORIES

é—

EE Browse Categories
1



Housewares

TO REVIEW THE ORDER BEFORE SUBMITTING, TAP
REVIEW ORDER

0944 Fri, 10U &GP - & =, 5%

<« Sub-Categories £936.00

Pocket Tissues

Search all products

£1075 10pk x 10 3ply Essential Pocket Tissues 48

£0.65 / | init y

30 units | £19.50 / case £936.00

E0962 10pk x 10 3ply Paloma Pocket Tissues
B cor i

24 units | £17.04 { cas

£0929 10pk x 10 4ply Paloma Super Soft Pocket Tissues

[~ O £1.00 /v P

EQU27 | 8pk X @ 4ply Paloma Lavender Essence Pocket Tissues

@ 080/

24 units | £19.20 / ca

( N
<) (o) T
N NN

]

CHECK THROUGH, TAP FINALISE ORDER, THIS
TAKES YOU TO THE SUBMIT PAGE

« JODIE £936.00

c00485

88 Browse Categories

ORDER LINES - 1 ITEM

£1075 | 10pk x 10 3ply Essential Pocket Tissues - 48 +
R coes o
30 units | £39.50 / case £936.00

Email Quote } ©® Finalise Order



Housewares

YOU WILL BE NOTIFIED BEFORE SUBMITTING IF THE ORDER
THEY HAVE ONE IN THE CUSTOMER REFERENCE BOX. DELIVERY ADDRESSES, TAP ON THE ONE REQUIRED

THEN CHECKITS SET BEFORE SUBMITTING

A NOTES SECTION WILL BE ADDED IN DUE COURSE

10:57 Fri, 0Jul &P G - & T 48%8
& £936.00
Cc00485
ORDER TOTAL
Gb Free Delivery £936.00
s, - Delivery Address
Default (Customer Address) ® (
7-8 FOSTER AVENUE Default (Customer Address)
DUNSTABLE 7-B FOSTER AVENUE, DUNSTABLE..
LUS 5TA
JODIE HOME C00485.001
13 Windermere Drive, West Auckla..
= Requested Delivery Date Optional g
5 Customer Reference Optional
e.g. PO-12345

[ m Save for Later J @ Submit Order
@) ¢



1. UPON SUBMITTING YOU WILL 2. YOU CAN ONLY SUBMIT ON WI-FI OR 3G. IF YOU ARE
RECEIVE A NOTIEICATION NOT ON EITHER THE ‘SAVED NO CONNECTION’
MESSAGE WILL APPEAR, TAP OK

U BE®

v/

Order Submitted

Order #S000000140 has been received by Essential Housewares.

Saved — No Connection

Your order has been saved locally and will appear under ‘Not Submitted
on the home screen. Resume it when you'e back onling 1o resubmit

Quotes

3.YOUR
SAVED e

ORDERWILL o
APPEAR IN

QUOTES ON -

THE HOME

SCREEN, TAP

RESUME

AND SEND

WHENWIF G o ) + [ & |

IS AVAILABLE "




Housewares

£936.00

ORDER TOTAL
Eb Free Delivery £936.00
© Delivery Address

Default (Customer Address)

7-8 FOSTER AVENUE
DUNSTABLE
LUS 5TA

* [FYOUDON’T WANT TO SUBMIT THE

ORDER, TAP SAVE FOR LATER. YOU CAN © Requested Delivery Date Optonnlly
PICKIT UP AGAIN FROM QUOTES ON THE & Gustormer Referencs optional
HOME SCREEN .9, PO-12345

ﬂ Save for Later J () Submit Order
(®) ¢

1l

] ENNNN————




Housewares

1. TO SEND A QUOTE (ORDER CONFIRMATION) TO A
CUSTOMER TAP SAVE QUOTE

1013 Fri,10Jul @ & - T

) JODIE £792.00

C00485

88 Browse Categories

ORDER LINES - 1ITEM

E1075 | 10pk x 10 3ply Essentlal Pocket Tissues

m £0.557 it — 48 +

154 canwe
Catalogue: £065 / unit -

£792.00
L)

=
E] Save Quote ] ot (3 Finalise Order

2. TAP EMAIL QUOTE

1050 Frl, 10Jul @M G +

< JODIE

C00485

ORDER LINES - 1ITEM

E1075 10pK x 10 3ply Essential Pocket Tissues

“ £0.65 7 /unit
30 units | E19.50 [ case

Email Quote

& 7 49%a

£936.00

88 Browse Categories

o

48
54 coven
£936.00

} () Finalise Order




' A YOU AND THE CUSTOMER WILL RECEIVE
ﬁogusewares THE QUOTE LIKE THIS

Sales Essential 15:30
To You, You :

TYPE IN THE EMAIL ADDRESS TO SEND THE QUOTE TO.
YOU WILL BE AUTO CC’D IN

5 Fr

Ju @R -

Wisit Our Website

Sales Quote

Dear JODIE

Send Quote Please Nnd batow your quote from Essential Housewaras. If you have any questions of would like o proceed

with an order, please contact your account reprasaniative
TO0 No email on file — enter one

CODE DESCRIPTION UNIT PRICE CASE SITE
cC jodi ialhousewares.co.uk
. E1075 V0pk & 10 Jpby Essantial Pocket T (3L 30 £6.50 5 CTE2 00
> Send
:‘ EO222 10004 150 EY Ol Cup £07D 30 2100 1 £21.00
Cancel
‘ E0223 100pk 180mi £V 'Wite Cup £0m 30 £21.00 1 £21.0

Cuots Total e300

Kind regards,

The Essentlal Housewares Team

€~ ~ Replv =t T i



Housewares

1521 T 9ol SG@E® -
Account

joal Insights

Account insights and configuration

GOING BACK TO THE FIRST SCREEN,
HERE YOU CAN - |

[ Send Product Catalogue J

Send Pricelist

* SEND PRICE LISTS TO CUSTOMERS

© Additional Options

« SEND THE CATALOGUE TO & Connection Details
C U STO M E RS &> Check for Update
« RETRIEVE QUOTES & Account Management

* VIEW ESSENTIAL FAVOURITES / BEST ‘ i J
SELLERS LIST
[ B aquotes J [ (#) Customers J [ ¢ j

] ENNNN————




2. START TYPING IN THE BUISNESS NAME OR CUSTOMER

1. TO SEND A PRICE LIST, TAP SEND PRICE LIST ALONG THE TOP
CODE. THEN TAP ON THE CUSTOMER FROM THE LIST

( Send Pricelist
X Select Customer

1521 ThSdul @R - R 9.64%

Account 44 Insights
Account insights and configuratio

Q. dum|

DUMMY ACCOUNT - PL2
1444 - DUNSTABLE

1 Seond Product €
Additional Options DUMMY ACCOUNT - PL5
C00445 - DUNSTABLE
Connection Details
(i A DUMMY ACCOUNT
X CO0446 - DUNSTABLE

4. ADD THE CUSTOMERS EMAIL ADDRESS, TAP

3. SELECT ALL PRODCUTS OR TAP THE =p SEND PRICE LIST

SIGN TO SELECT SPECIFIC CATEGORIES

< Confirm & Send
<« Select Category
+ select all , Cus DUMMY ACCOUNT - PL2
B Tissucs ® Pro Full catalogue
| Pa RECIPIENT EMAIL
| Box
jane@®smithandsons.com

B Toilet Roll & Kitchen Towe!

| Toilet Rotl
| Kitchen Towe

Continue =



Housewares

THE CUSTOMER WILL RECEIVE AN
EMAILWITH A PDF OF THE PRICE LIST

THE PRICE LIST WILL BE THE ONE LINKED TO THEIR

Your Essential Housewares Price List

21 ACCOUNT. THIS IS HOW THE LIST WILL LOOK -

@ Sales Essential 15:22 1535 Thu9Jul M@ G + Q= %ke

To You -2 = Essentlal Housewares Pricelist - C00444 - 20260709-1522

Open in M355 Copilot
FOF 76 X8 P I

nr  Essential Housewares Pricelist - C00444 - 20260709-1522 pdf .
PDF - 77 KB .

Essential Housewares

Quality Products, Exceptional Service.

Prepared for: DUMMY ACCOUNT - PL2 (C00444) 9 July 2026 at 15:22

CODE DESCRIPTION UNIT PRICE CASE SIZE

rice list from Essental Housewares. All peices shown are account:
TISSUES

it yo 0 place an order. pase dont nastats 1o gat In tauch with your

account repressntative or visil aur o POCKET TISSUES

- E1075 10pk x 10 3ply Essential Pocket Tissues £0.65 30 £19.50

Ordar Oniine

E0962 10pk x 10 3ply Paloma Pocket Tissues £0.71 24 £17.04

Kind ragards,

The Essontial Housowaros Team E0929 10pk x 10 dply Paloma Super Soft Pocket Tissues £1.00 30 £30.00
E0927 8pk x 9 4ply Paloma Lavender Essence Pocket Tissues £0.80 24 £19.20
E0926 30pk x 10 3ply Paloma Pocket Tissues £2.55 10 £25.50

. =, )
€ v Reply &5 W &

AAVERN TIOoUIES

I

’
\



Housewares

1521 Thu9Jul @@ ™ -
Account bl Insights

Account insights and configuration

Send Pricelist

* THERE IS AN OPTION TO SEND A |
CATALOGUE HOWEVER, THIS ISN’T

WORKING. INSTEAD, DIRECT YOUR [ Send Product Catalogue J
CUSTOMER TO OUR WEBSITE WHERE

THEY CAN VIEW THE CATALOGUE

© Additional Options

S Connection Details

ONLINE &> Check for Updat

+ CUSTOMERS CAN ALSO BE DIRECTED L ewe ] & omeseen J
TO THE B2B PORTAL TO VIEW THE FULL

RANGE. INSTRUCTIONS FOR THIS ARE (TN T | T
LATER IN THE DOCUMENT ' : :

] ENNNN————




2. TAP NEW USER

ThuoJdul M&GE « &= 6%

¢ qut;l Access 2 New User

€00485

Housewares

1. TO GIVE ACUSTOMER PORTAL ACCESS SELECT PORTAL
ACCESS ON THE RELEVENT CUSTOMER

Muoul PGS -

< Customer Details @

€00485

No portal users yet
Customer Details

Tap New User to send an
invitation

ACCOUNT
JODIE

ADDRESS

7-8 FOSTER AVENUE
DUNSTABLE
LUS 5TA

- PHONE

= EMAIL

® Place New Order 2
Invite New User

@ Portal Access No users > n invitation email will be sent so they can activate their portal account

THE PORTAL IS DIRECTLY 3. TYPE IN NAME AND
LINKED TO THE CUSTOMERS EMAIL ADDRESS, TAP
ACCOUNT WITH US. PLEASE SEND INVITE
ENSURE ACCESS IS ONLY

GIVEN TO THE ACCOUNT
OWNERS / BUYERS.




Housewares

YOU CAN CHECK IF THE CUSTOMER HAS ACTIVATED USER IS SHOWN HERE. YOU CAN ADD MORE
THE PORTAL LINK IF AUSER IS SHOWING. TAP TO USERS IF THE CUSTOMER HAS MULTIPLE
VIEW BUYERS

246 Fri, 10Jul PV & @ »

1246 Fr, 100Ul GPE - 24
z Portal Access

Z Customer Details

2 New User

C00064

Abdullah
ag@abcwholesale.co.uk

Customer Details

b ACCOUNT Last active 30 Jun 2026, 22:46
ABC CATERING LTD

% ADDRESS

UNIT 14 HARLOW MILL BUSINESS CENTRE

HARLOW
CM20 2FD

PHONE

EMAIL

® Place New Order >

@ Portal Access 1user 2>
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